
 
 

 
 

 

BALTIMORE, MARYLAND, USA:  
VIRTUAL SUPERMARKET PROGRAMME 

 
#retail #fooddeserts #transportation #programme #healthyfood #northamerica 

THE ACTION AND ITS AIMS: Baltimore’s Virtual Supermarket Programme is a network of 14 public libraries, schools, and 
senior homes where people can order groceries online, if necessary with the assistance of trained Neighborhood Food 
Advocates. The groceries are delivered to the centres with no delivery fee. The aim is to ensure elderly citizens can access 
healthy food, no matter where they live, their transport situation, or their level of computer literacy. 

WHEN IT WAS INTRODUCED: The programme was 
launched in 2010 and was the first online service in the US 
to accept Food Stamps (now known as SNAP benefits since 
the federal programme was re-named the Supplemental 
Nutrition Assistance Programme). 

WHY IT WAS NEEDED: It was needed because almost a 
quarter of Baltimoreans live in areas of the city that lack 
access to affordable, healthy food. These areas, known as 
‘healthy food priority areas’, are home to almost 18,000 
senior citizens, who are more likely to have mobility and 
transport issues than younger people. 

WHO INITIATED IT, WHO IS INVOLVED: The Virtual 
Supermarket Program is a partnership between Baltimore City Health Department and Klein’s Family Markets, which 
owns the ShopRite chain of stores. It is funded by federal grants and foundations; initial funding of USD60,000 came from 
the 2009 federal stimulus package. 

IMPACTS TO DATE: Between March 2010 to July 2016, 8,200 grocery orders were made for over 900 unique customers. 
The number of users has increased over time. An evaluation by the University of Michigan found that it improved food 
purchasing behaviour and created a sense of community. 

MORE INFORMATION: 

• Website: Baltimore City's Health Department  
https://health.baltimorecity.gov/programs/baltimarket  

• Article: A multi-stakeholder evaluation of the Baltimore City virtual supermarket program, October 2017 
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-017-4864-9 
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